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Court Booking Rules
December 2023

General 
· All courts are bookable 7 days in advance, at 19:00, using the Windsor Court Booker www.windsortennis.co.uk/courtbooker or via Reception.
· From 19:00 each evening, in addition to being able to book a court for any time 7 days in advance, full-playing members can also book a court (in either peak or off-peak time) 8 days in advance. Other membership categories are permitted to book only a maximum of 7 days in advance.
· Courts may only be booked by a member who intends playing tennis on that particular court.
· It is not permitted to book a court on behalf of someone else. 
· Court bookers may not use another member’s name on a booking without their consent or intention to play in that booking

· Booking periods are as defined on the Windsor Court Booker.
· Junior members under 14 may play on a Dome Court only under supervision of an adult.
2. Consecutive Bookings

A member may only book a maximum of one hour at any one time but may play on until players in the next slot arrive or if no-one is booked in the next slot. It is not permitted to book consecutive court sessions by either the member or their playing partners. The only exception to this is "last-minute" subbing when a booked player drops out and a substitute is required (no earlier than 24 hours before the time of the court booking itself), and this subbing which allows a player to play twice in a row cannot be on a regular basis.
3. Peak-time booking
Peak booking times: Monday – Friday
	Court 1
	Court 2
	Court 3
	Court 4
	Court 5

	18:00 – 23:00
	18:00 – 23:00
	18:00 – 23:00
	18:00 – 23:00
	18:00 – 23:00


Peak booking times: Saturday & Sunday
	Court 1
	Court 2
	Court 3
	Court 4
	Court 5

	9:00 – 14:00
	9:00 – 14:00
	9:00 – 14:00
	9:00 – 14:00
	9:00 – 14:00


Off-peak and Student members cannot play in peak times (either as a court booker or participant), unless they pay a visitor's fee each time (£10 for the dome), and then only a maximum of 6 times per year.

Intermediate members are permitted to play in peak times and may book courts up to 7 days in advance.

4. Cancellation of courts
Cancellations, especially during peak-time, should be made as early as possible to give other members a reasonable chance of organising a game. Failure to cancel a booking will result in a ‘No Show’ on the members booking record and may result in withdrawal of booking rights for a specified period.
5. Waiting list system
If you wish to be contacted when a court becomes available, please leave your name, telephone number and the requested time of play with reception. This is particularly important on nights when league matches are being played. If the match finishes early then the court will revert back to normal peak arrangements.
6. Junior Members (under 18)
Junior members may book courts up to 7 days in advance in accordance with the General Booking Rules.  
7. Visitors
Any visitor must be accompanied by a member and the appropriate visitor’s fee is payable at reception. If reception is unmanned please use ‘Visitors Fees’ envelope and leave at reception.
Visitors may play up to a maximum of two times in one club year (April to March).

Note: it is the signing-in Members responsibility to ensure that his/her visitor pays the appropriate fee at the time of playing.
· Courts 1 – 5:  

Adults: 

£5.00

Children: 
£2.00     
· Courts 1 – 5 Dome (when installed, Oct - Mar):

Adults: 

£10.00

Children: 
£5.00
8. Court Playing Times:
09:00 – 23:00 Monday-Friday
09:00 – 22:00 Saturday-Sunday

All play must stop at 23.00 (only exceptions are League and Tournament matches).
9. Special Booking Requests

All requests for court bookings outside of normal Booking Conditions must be made to the Head of Coaching (Michael Blease) who will liaise with the Tennis Captain/Committee for their consideration.
10. Queries
Any queries - please direct to Tennis Committee through reception – reception@windsortennis.co.uk
